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Vision StatementVision Statement

Customers find doing business with us to be Customers find doing business with us to be 

rewarding, easy, and pleasantrewarding, easy, and pleasant.  Innovative and cost.  Innovative and cost--

effective services inform our customers, enhance effective services inform our customers, enhance 

their convenience, and help them to conserve their convenience, and help them to conserve 

money and resources.  We build durable money and resources.  We build durable 

relationships by addressing the unique needs of our relationships by addressing the unique needs of our 

customers.  Our tightlycustomers.  Our tightly--integrated operations provide integrated operations provide 

reliable delivery of water and power and consistently reliable delivery of water and power and consistently 

accurate and timely service.     accurate and timely service.     


















